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1. Introduction to Broker Actionables 
 

The Broker Actionable module allows brokers to manage different types of bucket items 
including: 

• Contract placement pending submission 

• Contract pending for approval 

• Contract returned from reinsurer 

• Contract returned from cedant 

When an action item arrives in a bucket, it will be highlighted with a green background to draw 
attention. 

Getting Started 

To access the Broker Actionable module: 

1. Click on Menu 

2. Select Actionable 

 

 

 

 

 



 

4 
 

 

 

2. Actionable I: Contract Placement Pending Submission 
 
2.1. Overview 
 

This bucket contains contract placements that have been approved by the cedant and are 
pending submission by the broker to the reinsurer. 

2.2. Accessing the Module 
 

1. Click on Menu 

2. Select Actionable 

3. Click on "Contract placement pending submission" bucket item 

 

2.3. Features Available 
 

List Management 

• Search Functionality: Use the search box to find specific contract placements by 
entering relevant data 

• Column Filters: Search for contract placements by entering data in specific column 
filters 

• Export Options: Download the list data by clicking "Export xls" 

• Pagination: Navigate through pages using page numbers or previous/next icons 
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• Sorting: Sort data in ascending or descending order by clicking column names 
multiple times 

•  

2.4. Viewing Contract Details 
 

Click on any Contract placement ID to view detailed information. 

 

2.5. Navigation Options 
 

On the placement details page: 

• Next Button: Navigate to Section/Layer details (Proportional/Non-Proportional) or 
Placement Details (FAC) 

• Back Button: Return to the contract placement ID list 

• Direct Navigation: Click directly on Section/Layer names or Placement Details tabs 
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Available Actions 

Submit Contract 

• Click "Submit" button to send contract placement details to reinsurer for approval 

• Available on Section/Layer details or Placement Details pages 
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View Details 

• Click "Show details" / "Hide details" to toggle placement grid visibility 

• Click "View details" to see complete information for cedant, main broker, source 
broker, placement broker, and reinsurer 

 

 

 

 

2.6. Raise Query 
 

• Click "Raise a Query" button to submit questions or concerns about the contract 
placement to the cedant 

• Select query reason from dropdown 
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• Enter detailed query description 

• Click Submit to send query 

 

 

 

2.6.1. Query Management 
 

• View latest 3 queries with replies in the raised query section at the bottom of the page 

• Click "View all comments" to see complete query history 
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3. Actionable II: Contract Pending for Approval 
 
3.1. Overview 
 

This bucket displays contracts where the logged-in broker has been added as the main broker 
by the cedant and requires approval. 

3.2. Accessing the Module 
 

1. Click on Menu 

2. Select Actionable 

3. Click on "Contract pending for approval" bucket item 

 

3.3. List Management Features 
 

Like the previous section, this module includes: 

• Search functionality with search box and column filters 

• Export options (Export xls) 

• Pagination controls 

• Sorting capabilities 
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3.4. Contract Details View 
 

Click on any Contract ID to access detailed contract information. 

 

 

3.4.1. Navigation and Layout 
 

• Basic Details tab with Next/Back navigation 

• Section/Layer details (for Proportional/Non-Proportional contracts) 

• Placement Details (for FAC contracts) 

• Direct tab navigation available 
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3.4.2. Available Actions 
 

View and Hide Details 

Toggle placement grid visibility and access comprehensive entity details. 

 

Contract Actions 

3.4.3. Raise Query 
• Submit queries or concerns to cedant 

• Select query reason and provide description 

• View query history (latest 3 queries with replies) 
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3.4.4. Return Contract 
• Return contract to cedant with specified reason 

• Select return reason and provide description 

• View return history (latest 3 return comments with replies) 

 

3.4.5. Confirm Contract 
• Confirm placement details at section/layer/placement level 

• After confirmation, action buttons change to Submit (disabled) and Back 

• Enables additional functionality based on contract setup 

Contract Scenarios 
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Scenario 1: Cedant Added Only Broker 

When cedant initially added only broker details: 

• "+Reinsurer details" button becomes enabled after broker confirms the contract 

• Add Source broker, Placement broker, and reinsurer details 

• Validation rules apply for broker relationships and share distributions 

 

 

Scenario 2: Cedant Added Broker with Reinsurer 

When cedant added broker along with reinsurer: 

• Note displays: "Kindly ensure to add details under 'Add details' before proceeding to 
submit" 

• "Add details" button enabled in action column after confirmation 

• Add Source broker, Placement broker details and broker reference details 
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Business Rules 

Broker Relationship Constraints: 

• Source broker and Placement broker must differ from main broker 

• Source broker and Placement broker must be different from each other 

• Source broker share cannot exceed main broker share 

• Placement broker share cannot exceed Source broker share 

Detail Management 

 

Form Actions: 
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• Cancel: Return to previous page 

• Save: Save all added details 

Submission Requirements: 

• Submit button enables only when all placement details are complete 

• Button remains disabled until share distributions balance correctly 

 

 

Multi-Section Navigation 

For contracts with multiple sections/layers: 

• Navigate through each section sequentially 

• Submit each section individually 

• Final section shows Back and Close buttons 

• Back navigates to previous section, Close returns to contract list 
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4. Actionable III: Contract Placement Return from Reinsurer 
 
4.1. Overview 
 

This bucket contains contract placements that have been returned by the reinsurer to the 
broker for revision or additional information. 

4.2. Accessing the Module 
 

1. Click on Menu 

2. Select Actionable 

3. Click on "Contract placement return from reinsurer" bucket item 

 

4.3. List Management and Navigation 
 

Standard list features including search, filter, export, pagination, and sorting capabilities are 
available. 

4.3.1. Contract Details Access 
 

Click on Contract placement ID to view placement details with standard navigation between 
Basic Details and Section/Layer or Placement Details. 
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4.4. Available Actions Based on Scenarios 
 

The available actions depend on how the original contract was created: 

Scenario 1: Cedant Added Only Broker (Broker Added Reinsurer Later) 

Available buttons: Return, Edit, Raise a Query 

Scenario 2: Cedant Added Broker with Reinsurer 

Available buttons: Return, Raise a Query 
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Action Descriptions 

4.5. Raise Query 
 

• Submit questions or concerns to cedant 

• Standard query form with reason selection and description 

• View query history (latest 3 with replies) 
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Return to Cedant 

• Return contract back to cedant with reason 

• Select return reason and provide description 

• View return comment history 
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4.6. Edit Placement Details 
 

Available when broker previously added reinsurer details: 

• Click Edit to modify placement details 

• Can only edit broker-added details, not cedant-added details 

• After clicking Edit, interface shows Back and Submit (disabled) buttons 
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4.7. Editing Capabilities 
 

Edit Functions: 

• Click edit icon to modify placement details 

• Click delete icon to remove placement details 

• Modify Source broker, Placement broker, and reinsurer information 

Edit Form Features: 

• Cancel: Return to previous page without saving 

• Save: Save all modifications 

Dynamic Button States: 

• "+Reinsurer details" button enables when broker share ≠ sum of reinsurer shares 

• "+Reinsurer details" button disables when shares balance 

• Submit button enables when placements have "Modified by broker" status and shares 
balance 
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Submission Logic 

• Submit button sends modified details for approval 

• If broker-related data modified → sent to reinsurer for approval 

• If reinsurer-related data modified → sent to cedant for approval 
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5. Actionable IV: Contract Placement Return from Cedant 
 
5.1. Overview 
 

This bucket contains contract placements returned by the cedant to the broker for revision. 

5.2. Accessing the Module 
 

1. Click on Menu 

2. Select Actionable 

3. Click on "Contract placement return from cedant" bucket item 
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5.3. Contract Management 
 

Standard list management features and navigation patterns apply, similar to previous 
sections. 

Contract Details View 

 

 

5.4. Available Actions 
 

On Section/Layer details or Placement Details pages: 

• Back: Navigate to basic details 

• Edit: Modify placement details (broker-added content only) 

• Raise a Query: Submit questions to cedant 
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5.5. Query Management 
 

Raise Query Process: 

• Select query reason from dropdown 

• Enter detailed query description 

• Submit query to cedant 
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5.6. Editing Returned Contracts 
 

Edit Functionality: 

• Modify only broker-added placement details 

• Cannot edit cedant-added information 

• Standard editing interface with save/cancel options 

 

 

Submission Process: 

• Submit button enables when modifications are complete and shares balance 

• Submit sends edited details back to cedant for approval 
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6. Broker View Module 
 
6.1. Overview 
 

The View module allows brokers to access contract placement information for placements 
that have been approved and submitted. 

6.2. Accessing the Module 
 

1. Click on Menu 

2. Select View 

 

 

6.3. List Features 
 

Standard functionality including search, filter, export, pagination, and sorting capabilities. 

Contract Placement Details 

Click on Contract placement ID to view comprehensive placement information. 
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Navigation Patterns 

Standard navigation between Basic Details and Section/Layer or Placement Details tabs. 

 

 

6.4. Broker Role-Based Interface 
 

The interface varies based on the logged-in broker's role in the placement: 

When Broker is NOT Part of Placement 

Available actions: 

• Close: Navigate to placement list page 

• Back: Navigate to basic details 
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• Show/Hide details: Toggle placement grid visibility 
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When Broker IS Part of Placement (Source or Placement Broker) 
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6.5. Reference Number Management 
 

• Source broker reference number and placement broker reference number fields are 
mandatory 

• Appropriate text box enabled based on logged-in broker's role (source or placement 
broker) 

• Cancel: Return to placement details page 

• Save: Save the reference number information 

 

 

6.6. Query Functionality 
 

• Raise a Query: Submit questions to main broker 
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• Select query reason and provide description 

• View query history (latest 3 queries with replies) 
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